Nicole L. James

1044 Kuhlman

Webster Groves, MO 63119

(314) 918-7228
OBJECTIVE: To obtain a challenging position with a progressive company that will assist in furthering my technical abilities.
SKILLS SUMMARY:

Operating Systems:

Windows 2000 Workstation, NT4 Workstation, Windows 95/98, Windows 3.1x and DOS version 5.0 through 6.22

Network Protocals:

TCP/IP, IPX/SPX, PPP

Network Topographies:

Fast Ethernet, Ethernet, Token-Ring

Network Applications:   

NT Domain User Manager, Citrix ICA Client, HP JetAdmin and Web Jet Admin, Novell NWadmin and ConsoleOne.

Applications:

Microsoft Office 4.3 through XP,  Microsoft Publisher, Visual Basic, WordPerfect 5.1 though 8, Adobe Photoshop 4, Adobe PageMaker, Lotus 123 v2 through v9.5, Groupwise 4.1 through 5.5, Reflection 4 through 7.5, Netscape v3 through 4.7 and Internet Explorer v3 through 6

Hardware Configuration/Repair:

Troubleshot and repaired following hardware on workstations and servers:

Network Adapters (Ethernet, Fast Ethernet, Token-Ring and Jet Direct), ATX and AT motherboards, ISA and PCI SCSI adapters, internal and external modems, scanners, laserjet, deskjet and dot matrix printers, internal and external CD-Roms, IDE and SCSI hardrives, floppy drives and PC and printer memory

WORK EXPERIENCE:

BJC (February 2000 – Present)

Helpdesk Field Support 

Troubleshot, repaired, and reinstalled hardware and software on Compaq and IBM desktop and laptop computers in a Windows NT, 98 and 95 environment. Performed onsite and phone support for staff computer devices.  Troubleshot problems with Novell and NT Domain users and printers.

PMSI (February 1998 – February 2000)

Work as an Information Systems contractor at the following companies:

• BJC (January 1999 – February 2000)
Helpdesk Field Support 

Troubleshot, repaired, and reinstalled hardware and software on Compaq and IBM desktop and laptop computers in a Windows NT, 98 and 95 environment.  Troubleshot, repaired and replaced NCD devices.  Performed onsite and phone support for staff computer devices.  Assisted in the implementation and successful execution of the BJC Y2K corporate strategy.

• BJC (August 1998-January 1999)
Configuration Technician 

Configured and upgraded hardware and software on IBM and Compaq computers.  Troubleshot and reinstalled software on PCs brought in from the field.  Assisted in creating working software images of computers for large computer rollouts.  Tracked inventory being delivered, configured and shipped from the Configuration Room.

PMSI (continued) (February 1998 – Present)
• Spectrum Healthcare Services (February 1998 –August 1998)

Break-Fix Technician 
Duties included troubleshooting, repairing, upgrading and installing hardware and software on Compaq and Gateway 2000 computers.  Troubleshot and installed hardware and software on Toshiba, Compaq and Dell laptops.  Troubleshot Hewlett Packard deskjet and laserjet printers. Tracked inventory being delivered, configured and shipped from the storage room.

Computer City (February 1997 - February 1998)

Configuration Technician

Installed new peripherals and software in customers’ computers.  Performed phone support and some troubleshooting.  Also checked in and processed computers for Tandy Service Center.

University of Missouri - Saint Louis (September 1996 - December 1996)

Student Consultant

Aided students having difficulties using computers in the computer labs at UMSL.  Duties included application support and some hardware troubleshooting.

Direct Mail USA (February 1996 - August 1996)

Clerical Assistant

Typeset letters using WordPerfect 5.1 and 6.1.  Also worked with Macintosh setting up letterhead, envelopes, reports, and some graphical design requiring graphical applications using Adobe PhotoShop, Adobe Illustrator, Adobe Streamline and QuarkXpress.

CMS Communications (November 1995 - January 1996)

Secretary

Worked as secretary handling general office duties including incoming and outgoing mail and data entry.  Proofread and edited outgoing mail.  Set up reports on Lotus 1-2-3 and updated daily.  

CERTIFICATIONS/AWARDS:
MCP (Windows 2000 Workstation), CNA, A+ Certification with MS Windows and DOS specialty

EDUCATION:
Completed a semester at University of Missouri - St. Louis.

Completed two and one half years of college at Northeast Missouri State University.

Graduated from Webster Groves High School, Webster Groves, Missouri.

