Mark Barron 

7360 Normadie Ct., Apt J.

St. Louis, MO 63042

(314) 921-9616

bcknight@megsinet.net

Objective: 

To obtain a challenging position with a progressive company that will assist in furthering my technical abilities.

Skills Summary:

Operating Systems:

NT4 Server and Workstation, Windows ‘95 and ’98, Windows for Workgroups, OS/2 Warp, and Mac OS 6 through 8.6.

Applications:

Microsoft Office 95 through 2000, Corel WordPerfect Suite, Adobe Photoshop, Lotus Notes, and Lotus 123.  

Network Configuration:

TCP/IP, IPX/SPX, NetBEUI, RAS, Dialup Networking, File and Print sharing via Microsoft Networking, and NT4 Server setup.

Hardware Repair:

PC, Mac, desktop, and laptop hardware.  

Customer Service:

Have performed helpdesk and field support and have great customer service and communication skills.

Work History:

CompUSA, Computer City, Tandy Service Center (February 1996 – Present)

(name changed)

Worked as a Technical Service Representative. Duties included troubleshooting, repairing, upgrading and installing hardware and software on all major brand PC and Macintosh systems including desktop and laptop systems. Performed data recovery on defective equiptment.  Configured PC and Macintosh workstations for dial-up connections and for network access via a local area network.  Setup NT4 servers on Dell and Gateway PC platforms.  Setup client server applications.  Setup network components and computer systems at corporate and residential sites.  Assisted customers as helpdesk as well as field support.

Laclede Computer Trading CO. (January 1995 – February 1996)

Worked as a Technician/Salesman.  Repaired and reconfigured new and used computer systems.  Repaired hardware and software components.  Assisted customers in the selection of a computer system that most fit their needs.  Built computers systems to customer’s specifications.

Domino’s (May 1993 – February 1995)

Worked as a Manager in Training.  Assisted Customers, worked cash register, made pizzas.  Assisted in keeping inventory.

Certifications/ Awards

A+ Certification with MS Windows and DOS and with Mac OS specialty, Apple Certified Technician, Apple Powerbook Specialty, Cannon Universal Printers, Hewlett Packard Pavilion Series, Hewlett Packard Deskjet and Laserjet Printers, Lexmark Printers

Education:

University of Illinois at Edwardsville

Computer Science

8/94 - 11/94

Ritenour Senior High



General Studies


8/89 - 6/93

